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FSDC WARRANTY TERMS AND CONDITIONS 
 

1. Workmanship & Material Warranty 

Coverage Duration: 

Folding Sliding Doors Canada Ltd. (hereinafter referred to as FSDC) warrants to the original purchaser that all 
FSD products will be free from defects in material and workmanship for a period of ten (10) years from the date 
of delivery. 

 
Scope of Warranty: 

This warranty applies to the structural components of the product when used under normal conditions and 
maintained in accordance with FSDC’s guidelines. Warranty coverage is subject to the limitations outlined herein 
and determined solely at FSDC’s discretion. 

 
Exclusions — This Warranty Does Not Cover: 

• Improper installation, including: 
o Incorrect or missing damp-proof membranes 
o Inadequate drainage 

• Neglect or lack of maintenance, or use in a manner inconsistent with FSDC recommendations 
• Aftermarket modifications or unauthorized alterations to the product 
• Environmental or structural damage, including but not limited to: 

o Normal weathering or aging 
o Highly corrosive environments (e.g., near salt water or industrial chemicals) 
o Fire, accident, flood, earthquakes, or other acts of God 
o Vandalism 
o Building settlement or failure of the structure into which the product is installed 

• Conditions or events beyond FSDC’s control 

 
FSDC’s Responsibility and Limitations: 

If a valid defect is reported within the warranty period and verified by FSDC, the company will, at its sole discretion, 
offer one of the following remedies: 

• Repair of the defective part 
• Replacement with an equivalent or similar part 
• Refund of the original purchase price 

Please Note: 

• FSDC’s liability is limited strictly to the above remedies. 
• This warranty does not cover: 

o Removal of the defective product 
o Reinstallation of replacement parts 
o Labor or related service costs 

• Replacement parts will be the closest equivalent available and may differ in appearance or specification due to 
changes in materials or design. 

• Issuance of replacement parts does not extend the original warranty period. 
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2. Aluminum Proifle & Components – Exterior Finish Warranty 

Coverage Period: 

5 years from the date of delivery. 

Warranty Coverage: 

This warranty applies to all aluminum extrusions used in window and door profiles supplied by Folding Sliding Doors 
Canada Ltd (FSDC). It guarantees performance under normal environmental conditions and proper maintenance 
practices. 

FSD warrants that these components will be free from the following defects: 

• Blistering 
• Rotting 
• Pitting 
• Corroding 
• Flaking 
• Peeling 

This warranty specifically covers issues arising from manufacturing defects in materials or workmanship during 
standard residential or commercial use. 

3. PVCu / Vinyl Components – Exterior Finish Warranty 

Coverage Period: 

10 years from the date of delivery. 

Warranty Coverage: 

This warranty applies to all PVCu (uPVC) and vinyl extrusions used in window and door profiles supplied by 
Folding Sliding Doors Canada Ltd (FSDC). It guarantees performance under normal environmental 
conditions and proper maintenance practices. 

FSD warrants that these components will be free from the following defects: 

• Blistering 
• Rotting 
• Pitting 
• Corroding 
• Flaking 
• Peeling 

This warranty specifically covers issues arising from manufacturing defects in materials or 
workmanship during standard residential or commercial use. 
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Color Retention & Change: 

Vinyl extrusions are subject to natural aging and UV exposure, which may lead to color change over time. However: 

• All vinyl profiles are designed and manufactured to comply with ASTM D4726-02 – "Rigid Poly (Vinyl 
Chloride) (PVC) Exterior-Profile Extrusions Used for Assembled Windows and Doors". 

• Under normal weather exposure and routine maintenance, vinyl profiles will retain their color within 
acceptable industry tolerances. 

• FSD follows industry standards ensuring that profiles meet or exceed the acceptable limits for color fading and 
degradation. 

 
Wrapping Materials (Laminated Surface Films): 

Some PVCu/vinyl components may feature surface wrapping or laminated films. These are covered under the same 
25-year warranty if they meet the following criteria: 

• Color-fastness is measured by the ISO 4582 standard with evaluation according to ISO 105-A02 (grey scale). 
• The film must maintain at least stage 3 on the grey scale after exposure to 12 GJ/m² of sunlight per DIN EN 

513. 

 
Exclusions Specific to PVCu/Vinyl Products: 

This warranty does not apply to: 

• Lamination failure, improper lamination or lamination damage due to: 
o Heat exposure 
o Harsh chemicals or cleaning agents 
o Solvents, adhesives, or environmental contaminants 

• Color change or degradation caused by: 
o Contact with chemicals not approved for use on vinyl/PVCu 
o Abrasive cleaners or materials 
o Fire, smoke, or other corrosive agents 

• Physical damage from: 
o Misuse, impact, neglect, or modification 
o Faulty application, incorrect storage, or poor installation 
o Handling outside FSDC's recommended procedures 

 
Remedy & Limitations: 

If, during the 25-year period, any PVCu/vinyl product or surface is found to have a defect covered under this warranty: 

• FSDC, at its discretion, will repair or replace the defective product. 
• Replacement components will match as closely as possible but may not be identical due to changes in 

materials or finishes. 
• Labor, removal, transportation, and reinstallation are not covered. 
• Replacement does not extend the original warranty period. 
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4. Interior Finish – Wood Profiles 

Coverage Duration: 

The interior finish applied to wood profile interiors is warranted by Folding Sliding Doors Canada Ltd. (FSDC) to 
be free from defects in materials and workmanship for a period of one (1) year from the date of delivery. 

 

Scope of Warranty: 

This limited warranty applies exclusively to the factory-applied interior finish on wood components. It covers issues 
such as: 

• Cracking or peeling of the finish 
• Defects in coating application due to workmanship 

 

Exclusions – This Warranty Does Not Cover: 

• Natural variations in wood grain, color, or texture 
• Wear and tear due to normal use, abrasion, or cleaning 
• Discoloration or damage caused by: 

o Exposure to direct sunlight, high humidity, or abnormal temperature fluctuations 
o Improper cleaning agents or abrasive materials 
o Water intrusion or condensation 

• Field-applied finishes or finishes altered or reapplied by the customer or third parties 
• Damage due to neglect, abuse, impact, or misuse 

 

Remedy: 

If a valid defect is reported and verified by FSDC within the warranty period, FSDC will, at its sole discretion: 

• Repair the affected finish 
• Replace the affected component 
• Or provide a refund equivalent to the original purchase price of the affected item 

Note: This warranty does not cover labor, removal, or reinstallation costs. Replacement does not extend the original 
warranty period. 
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5. Glass Warranty 
 
Insulated Glass Units: 

Folding Sliding Doors Canada Ltd. (FSDC) warrants that the sealed glass component of its insulated glass 
units shall be free from material obstruction of vision or film formation due to dust, moisture, or other 
substances forming on the internal surfaces of the sealed unit for a period of twenty (20) years from the date of 
delivery. 

 
Warranty Exclusions: 

The following conditions and circumstances are not covered under this glass warranty: 

• Broken glass, regardless of cause 
• Surface scratches, blemishes, or imperfections inherent to the tempering or heat-strengthening process 
• Distortions or optical effects visible due to the manufacturing process 
• Any damage resulting from: 

o Improper installation 
o Impact or misuse 
o Structural movement of the building 

 
Simulated or Performance Divided Lites (PDL/SDL): 

FSDC does not recommend the use of Performance Divided Lites (PDL) or Simulated Divided Lites (SDL). 

If PDL/SDL is selected by the customer, the following conditions apply: 

• Should the glass require replacement, replacement of the applied bars is not warranted. 
• FSDC will provide new bars as a courtesy, but the application of these bars is the sole responsibility of 

the consumer or property owner. 

 
Remedy: 

If a sealed unit is determined by FSDC to be defective within the warranty period: 

• FSDC will, at its sole discretion, replace the insulated glass unit or provide an equivalent substitute. 
• Labor, shipping, removal, or reinstallation are not covered under this warranty. 
• Replacement does not extend the original 20-year warranty period. 

 

6. Handles & Hardware Warranty 
 
Residential Applications: 

Folding Sliding Doors Canada Ltd. (FSDC) warrants that all hardware components used in residential 
installations shall be free from mechanical defects in materials or workmanship for a period of five (5) 
years from the date of delivery. 
Note: This warranty excludes issues resulting from improper installation. 
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Commercial Applications: 

For commercial use, FSDC warrants hardware components against mechanical defects for a period of one 
(1) year from the date of delivery. 
Installation-related issues are excluded from this warranty. 

 
High-Corrosion Environments (Saltwater Exposure): 

For any products installed within three (3) miles (5 km) of a saltwater body, the warranty period for 
hardware components is limited to one (1) year from the date of delivery. 

Important Note: 
Saltwater and high-salinity air are highly corrosive environments. FSDC advises customers 
that accelerated deterioration of hardware is expected in these conditions, and regular maintenance is 
critical to extend performance. 

7. Maintenance Requirements 

To ensure optimal performance and longevity of your Folding Sliding Door system, regular maintenance is 
essential. 

Bottom Track Maintenance: 

• The bottom track must be kept clean and free of debris at all times. 
• Accumulated dirt, stones, or other materials may obstruct the rollers and compromise door operation 

or cause damage not covered under warranty. 

Cleaning the Exterior Aluminum Profiles: 

• Clean the exterior coated aluminum profiles using warm, soapy water and a soft, non-abrasive 
cloth. 

• Avoid harsh chemicals, solvents, or abrasive pads, as these may damage the protective coating and 
void the finish warranty. 

 
Additional Recommendations: 

• Inspect moving parts and gaskets periodically for wear or buildup. 
• Ensure weep holes (if applicable) are clear to allow proper drainage. 
• Lubricate hardware components such as hinges and rollers as needed with a manufacturer-approved 

lubricant. 
• Maintain interior finishes according to guidelines specific to wood or other materials used. 
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8. Operating Your Door 

Proper operation of your Folding Sliding Door system is essential for performance, longevity, and to maintain 
warranty coverage. Please follow the instructions below, especially for systems that include a swing panel 
door. 

 
Opening and Closing the Swing Panel Door: 

• To lock the swing panel: 
Ensure the door is fully closed, then pull the handle upward until it locks securely. 

• To unlock and open the door: 
Push the handle downward to release the lock mechanism before operating the door. 

 
Important Usage Guidelines: 

• Do not engage the shoot bolts (multi-point locking system) while the door is open. 
Attempting to close the door with the shoot bolts engaged can cause significant damage to both the door 
and the locking mechanism. 

• Always open the swing panel first: 
Ensure it is latched into the door catch before opening any adjacent panels. This ensures alignment and 
prevents stress on the hinges and frame. 

• When closing the door, reverse the process: 
Close all panels first, then close and lock the swing panel last. 

• Do not use the swing door when the folding door system is fully open: 
Doing so can result in damage to door gaskets and operational components. 

 
Preventing Damage: 

Improper operation may result in: 

• Damage to gaskets, tracks, or locking systems 
• Misalignment of panels 
• Voiding of applicable warranty coverage 

9. Warranty Exclusions and Limitations 

Folding Sliding Doors Canada Ltd. (FSDC) provides limited warranties as outlined in the preceding sections. 
However, the following conditions and circumstances are expressly excluded from warranty coverage: 

 

Exclusions: 

a) Product defects or unsatisfactory appearance resulting from failure to follow proper handling, 
finishing, installation, or maintenance procedures, as outlined in FSD guidelines. 

b) Occurrence of condensation, frost, or mold on interior or exterior surfaces. 
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Note: These conditions are environmental and related to excessive humidity or poor ventilation. They are 
not considered product defects. 

c) Wood decay or decomposition caused by moisture penetration, including that resulting from 
condensation or lack of regular maintenance. 

d) Normal wear, aging, or discoloration of surface finishes, including but not limited to tarnishing of 
brass or other hardware finishes. 

e) Natural variations in wood color, grain, or texture. 

These are considered inherent characteristics of wood products and are not defects. 

f) Warping or misalignment caused by improper hanging or installation of doors. 

 

Additional Limitations: 

• This warranty does not cover labor, removal, or reinstallation costs. 
• FSD shall not be responsible for any incidental, indirect, or consequential damages related to 

product failure, except as required by applicable law. 
• Replacement of parts or components does not extend the original warranty period. 

10. Warranty Claims and Contact Information 

To make a warranty claim, the original purchaser must notify Folding Sliding Doors Canada Ltd. in 
writing within the applicable warranty period. Claims must include: 

• Proof of purchase (invoice or sales receipt) 
• Description of the issue 
• Photographs of the defect (if applicable) 
• Date of installation and delivery 

Please direct all warranty claims and related correspondence to: 

Folding Sliding Doors Canada Ltd. 
105-1155 St Paul Street 
Kelowna, BC, V1Y2C6 
Office Phone: 250-448-6418 
Email: sales@foldingslidingdoors.ca 
Website: www.foldingslidingdoors.ca 

 
 


